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POSTION OPENING
Guest Services Lead Assistant	Comment by Willingham, Anna: I’m leaning toward Guest Services Lead Assistant… so it’s consistent within the hierarchy under you. 

POSITION DESCRIPTION
The Wisconsin State Fair Park (WSFP) is seeking a friendly, customer service-oriented candidate to fill the Guest Services Lead Assistant positions.  This position’s core duties include providing excellent service to Wisconsin State Fair Park patrons via in person communication and ensuring all patrons are adequately assisted and provided answers to any questions in a timely manner.  This position will support the Guest Services Specialist with daily management of the information booths around the park during the 11 days of the annual Wisconsin State Fair, INDYCAR weekend and the annual Harvest Fair weekend.	Comment by Willingham, Anna: Would we add the other two events here?	Comment by Walker, Shelly: I think just Harvest Fair-I don’t think INDY will need it.  Think I should just list all three in case I end up needing it? 
EMPLOYMENT TYPE
This position is an unclassified, seasonal Limited Term Employment (LTE) position within the State of Wisconsin employment system. This role will work in a full-time capacity over the 11-day annual Wisconsin State Fair, which includes weekends. There may be additional work hours offered before and/or after the annual fair. Annual hours worked in this position will not exceed 1039 hours.

[bookmark: _Hlk128737025]COMPENSATION
The starting wage for this role will be $16.00 per hour. 
 
WHO CAN APPLY
[bookmark: _Hlk130801066][bookmark: _Hlk24636999]This position is open to all qualified internal WSFP staff who meet the outlined criteria. 

ESSENTIAL FUNCTIONS
· Oversee the Guest Services booths on either the north side (SpinCity, Grandstand Ave, Central Mall) or south side (Cirque, Expo, Expo West, Entrance C & Guest Services Pavillion) of the Fair Park
· Confirm all team members have arrived by their assigned shift and let the Department Manager know if anyone is running late or missing
· Monitor assigned booths for collateral inventory levels and contact Department Manager with needs
· Ensure staff cleans, straightens, and prepares booths for the next day and that all booths are secure before leaving
· Respond to all booth requests as promptly as possible 
· Visit each booth throughout the shift to manage any potential issues
· Respond to any fairgoer interactions or escalations; decide when further action and a Department Manager is needed
· Manage new hires and monitor their progress within WSFP protocols and procedures; ensure they have what they need to be successful in their role 
· Prepare materials, orientation, booth set-up and take-down, inventory, binders, etc. This takes place before and after the events.
QUALIFICATIONS
· Prior significant and exemplary experience within WSFP Guest Services 
· Excellent oral communication skills and the ability to collaborate and communicate effectively with customers, managers, supervisors, and other staff members
· Demonstrate a positive attitude, professionalism and maintain composure when leading Guest Services team and responding to Fairgoers
· Exceptional problem solving and analytical skills with ability to effectively resolve complaints and handle grievances
· Ability to take direction well and follow WSFP protocols and procedures
· Ability to work independently and take initiative to complete assigned tasks as well as identify and complete unassigned tasks to improve the guest experience
· Proficiency with basic technology and point-of-sale tools, including the ability and willingness to learn and operate card-scanning devices to check ticket balances; demonstrates comfort following step-by-step procedures with training provided
· Ability to attend orientation
· Ability to work the Wisconsin State Fair daily schedule – either an AM shift (typically 7am-4pm) or a PM shift (typically 3:30pm-10pm)
SPECIAL NOTES
The candidate must be able to work all 11 days of the annual Wisconsin State Fair; for 2026 these dates are August 6 – 16, 2026. Prior to appointment to this position, the candidate may be subject to a comprehensive criminal background check.

TO APPLY 
Applicants should submit their resume via email to shelly.walker@wistatefair.com. Application materials must be received by Monday, June 8th, 2026. The most qualified applicants will be invited to interview. 
COMPANY DESCRIPTION
Wisconsin State Fair Park is a year-round entertainment venue, hosting activities, events, meetings and more throughout the four seasons. Home to the Exposition Center, Tommy G. Thompson Youth Center, the Milwaukee Mile Speedway, WI Products Pavilion, and many other facilities, hundreds of events are held at the Fair Park each year. Perhaps the most notable and certainly the signature event, the Wisconsin State Fair, welcomes more than one million Fairgoers over 11 summer days. Visit wistatefair.com for more information. 

Wisconsin State Fair Park’s central location within the largest metro area in Wisconsin makes it a desirable place to work, live, and play. As a world-class city, Milwaukee and the Greater Milwaukee Area are full of opportunities galore for living, working, and playing. Visit discovermilwaukee.com for more information. 
All Limited Term and Seasonal Employment Positions, including those for the annual Wisconsin State Fair, require Wisconsin Residency, as defined in § 6.10(1), at the time of application and throughout employment with Wisconsin State Fair Park.
Wisconsin State Fair Park is an Equal Opportunity Employer.
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